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Abstract

inefficient preliminary review within traditional government service platforms, this paper proposes an intelligent government

Addressing issues such as fragmented consultation and processing, cumbersome documentation submission, and

agent system architecture based on generative large models. Leveraging the DeepSeek large model, it establishes an “ask-and-
process simultaneously” intelligent service scenario, achieving seamless integration from consultation to service processing.
Firstly, an intelligent interaction foundation integrates consultation assistants, application guidance, and smart pre-review.
Secondly, the management backend supports vectorised knowledge base training, visual form design, and customisable pre-
review rules to enhance model response accuracy and process adaptability. Finally, it achieves deep scenario customisation by
focusing on high-frequency matters to train review criteria and form nesting capabilities. Integrating electronic certificate
repositories with Retrieval-Augmented Generation technology enables serialised processing of “single-instance matters” and
dynamic knowledge retrieval. The edge-cloud collaborative architecture, combined with multimodal data processing and large-
model temporal reasoning, overcomes the limitations of traditional question-answering models, providing technological support

for the intelligent upgrading of digital government construction.
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